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This guide is for job seekers looking for real, hireable roles in the health insurance sector. If

you want to work in healthcare but not as a nurse or doctor—or if you have experience in

admin, billing, coding, or customer service—this is for you. Especially relevant for those

worried about automation or AI, and anyone seeking stable, in-demand roles with clear entry

paths.

$45K–$85K
Typical pay for core roles (source-reported,

varies by role/region)

2–12 months
Time to qualify (certs/training for most entry

roles)

50+ roles
Distinct job titles in health insurance (see

catalog below)

Remote, hybrid,
onsite
Work settings available

Optum,
UnitedHealth,
Anthem, Cigna,
Aetna, Cerner
Major employers hiring now
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Who This Guide Is For
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Health insurance jobs are among the most stable in the healthcare sector, with demand driven

by 300M+ insured Americans (US Census, 2023). While AI is automating some admin tasks,

new roles are emerging in claims, compliance, and tech-enabled insurance support. Many

positions are remote or hybrid, and several require only a certificate or short training—not a

four-year degree.

Health insurance jobs span from claims processing and billing to insurance verification,

coding, fraud detection, and member support. Typical duties include reviewing medical

records, entering codes (ICD-10, CPT), verifying coverage, resolving claims issues, and

helping patients or providers navigate insurance rules. Some roles are highly technical

(coding/auditing), others are customer-facing (call center, patient services), and some are

hybrid (insurance verification with data entry).
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Why This Job Is Worth Looking At
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What The Job Actually Does
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Role
Typical Pay

(US)
Notes

Medical Insurance Claims

Processor

$48K–$62K Entry-level, often remote

Insurance Verification Specialist $45K–$60K Optum, Cerner, Anthem hire for this

Medical Coder (CPC, CCS) $55K–$75K AHIMA/AAPC certified

Medical Billing Specialist $46K–$65K Remote options, Cerner/Optum

Health Insurance Customer Service

Rep

$40K–$55K Entry, hybrid/remote

Fraud Investigator (Insurance) $60K–$90K 2+ years exp, higher pay

Utilization Review Nurse $70K–$95K RN required, remote/hybrid

Compliance Analyst (Insurance) $65K–$85K Requires some compliance/healthcare

exp
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Pay Potential — The Real Numbers
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Role Education Cert/License Experience

Claims Processor HS diploma None (cert

preferred)

0–1 yr

Insurance Verification HS diploma None (cert

preferred)

0–1 yr

Medical Coder HS diploma CPC/CCA/CCS 0–1 yr (after cert)

Billing Specialist HS diploma CBCS/CMRS

(optional)

0–1 yr

Customer Service

Rep

HS diploma None 0–1 yr

Fraud Investigator Bachelor's

(preferred)

None 2+ yrs

insurance/claims

Utilization Review

Nurse

RN Active RN license 2+ yrs clinical

Compliance Analyst Bachelor's

(preferred)

None 1–2 yrs healthcare
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Requirements

▸ MODULE 07

Skills Needed

ICD-10, CPT, and HCPCS coding (for coding/billing roles)1

Familiarity with EHR/EMR systems (Cerner, Epic)2
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Certification For Role(s) Provider
Time to

Earn

CPC (Certified Professional Coder) Medical Coder AAPC 4–6

months

CCA (Certified Coding Associate) Medical Coder AHIMA 4–6

months

CBCS (Certified Billing & Coding Specialist) Billing, Coding NHA 3–6

months

CMRS (Certified Medical Reimbursement

Specialist)

Billing AMBA 3–6

months

CHAA (Certified Healthcare Access

Associate)

Insurance

Verification

NAHAM 3–6

months
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Claims management software (Optum, Availity, Athenahealth)3

Attention to detail for error/fraud detection4

Customer service and communication for member-facing roles5

HIPAA compliance knowledge6

▸ MODULE 08

Certifications or Licenses

▸ MODULE 09
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Beginner Roadmap

Pick a target role: claims, billing, coding, verification, or customer service.1

Complete a short certificate (CBCS, CCA, or CHAA) via AAPC, AHIMA, or NHA.2

Get hands-on with free EHR/EMR demos (Cerner, Epic) and billing software tutorials

(Availity, Athenahealth).

3

Set up job alerts on Indeed, LinkedIn, and directly on Optum, UnitedHealth, Anthem, and

Cerner career pages.

4

Use resume keywords from real job listings (see below).5

Apply to at least 10 jobs per week, targeting both remote and local employers.6

Prepare for interviews using real scenario questions (claims denial, coding error, HIPAA

scenario).

7

▸ MODULE 10

7-Day Action Plan

Day 1: Research 3 target roles and shortlist job postings from Optum, Cerner, Anthem.1

Day 2: Register for a free/low-cost intro course on medical billing/coding (AAPC,

Coursera, Udemy).

2

Day 3: Download free EHR/billing software demos (search for Cerner, Availity tutorials on

YouTube).

3

Day 4: Update your resume with keywords from job postings (see below).4

Day 5: Apply to 3–5 entry-level jobs (claims, verification, billing).5

Day 6: Reach out to a current employee on LinkedIn for a 10-minute informational chat.6
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Day 7: Practice interview answers for common insurance job scenarios.7

▸ MODULE 11

30-Day Action Plan

Week 1: Complete a beginner certificate or finish an online course (CBCS, CCA, or

CHAA).

1

Week 2: Apply to at least 15 jobs, track applications in a spreadsheet.2

Week 3: Join a professional group (AAPC, AHIMA, NAHAM) and attend a virtual event.3

Week 4: Prepare for and attend at least 2 interviews; follow up with thank-you emails.4

Ongoing: Keep learning new software and insurance trends (e.g., AI in claims,

prospective payment systems).

5

▸ MODULE 12

Insider Secrets & Shortcuts

AI is automating basic claims and billing, but roles that combine tech + human judgment

(e.g., fraud detection, appeals, compliance) are in higher demand. (Source: 'AI is

STEALING These Jobs!')

1

Cerner and Optum are actively hiring for remote insurance verification and billing roles—

search for 'Cerner insurance verification' or 'Optum remote billing' on job boards.

2

Medical billing software with built-in AI (like Availity or Athenahealth) can cut manual

entry time by 50%—mention experience with these in your resume/interview. (Source:

Medical billing AI transcript)

3

For Medicare billing, learn the 'Prospective Payment System' (PPS) model—this is a4
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keyword that signals advanced knowledge to employers. (Source: PPS transcript)

Employers often prefer candidates with even a basic certificate (CBCS, CCA, CHAA) over

those with no credential—even if not strictly required.

5

For entry roles, highlight experience with insurance verification, claims, or billing—even if

it’s from another industry (e.g., dental, pharmacy, or hospital front desk).

6

▸ MODULE 13

Exact Resume Keywords

Insurance verification1

Medical claims processing2

ICD-10/CPT coding3

EHR/EMR (Cerner, Epic, Athenahealth)4

HIPAA compliance5

Billing software (Availity, Optum, Athenahealth)6

Denial management7

Patient eligibility8

Prior authorization9

Medicare/Medicaid billing10

Prospective Payment System (PPS)11

Appeals and reconsiderations12
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Common Pitfalls

Beware of 'training programs' that promise guaranteed jobs for high upfront fees—legit

certifications (AAPC, AHIMA, NHA) cost $300–$1,500, not $5,000+. Avoid job offers

that require you to pay for software or background checks before an official offer. Never

give out your SSN or bank info before a formal job offer from a known company. If a job

sounds too good to be true (e.g., $100K+ for entry-level remote billing), it's likely a

scam.
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Copy/Paste Application Script
▸ MODULE 15

Interview Talking Points

Describe a time you caught a billing or coding error—what was the impact?1

How do you stay current with changes in insurance regulations (e.g., Medicare PPS,

HIPAA)?

2

Explain how you handle denied claims or patient complaints.3

Share experience with specific software (Cerner, Availity, Athenahealth).4

Discuss how you balance speed and accuracy in claims processing.5

Give an example of working with confidential patient data.6

▸ MODULE 16

Red Flags / Scams To Avoid

▸ MODULE 17
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“AI is set to replace between 25 and 40% of clerical administrative healthcare workers.

But, there are other tangential ways to profit if you don't have those licensing

requirements.”

— AI is STEALING These Jobs! Here's How to Profit

Tap straight into search results, certification training, and paid apprenticeships for this path.

🔎  DIRECT SEARCH LINKS

Indeed — open roles biggest board ↗

LinkedIn Jobs apply + network ↗

ZipRecruiter 1-click apply ↗

Google — near me local + niche boards ↗

jobhacki.com · @jobhacki

Source Notes

AI is STEALING These Jobs! Here's How to Profit (YouTube transcript)[1]

Medical billing AI and software transcript[2]

Prospective Payment System (PPS) Medicare billing transcript[3]

NEMT insurance requirements transcript[4]

X post: @AmeritC (Cerner, insurance verification, billing cert)[5]

Optum, Cerner, Anthem, UnitedHealth job postings[6]

▸ RESOURCE GUIDE

Resources, Certifications & Direct Links

https://www.indeed.com/jobs?q=health+insurance+jobs
https://www.linkedin.com/jobs/search/?keywords=health+insurance+jobs
https://www.ziprecruiter.com/candidate/search?search=health+insurance+jobs
https://www.google.com/search?q=health+insurance+jobs+jobs+near+me
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Glassdoor — real salaries verify pay ↗

🎓  Certifications & Training — direct links 1 free · 4 paid

CPC Medical Coding (AAPC) Medical coding cert Paid ↗

Phlebotomy / CNA (Red Cross) Healthcare entry certs Free ↗

ABRET EEG Tech (R. EEG T.)
Neurodiagnostic/EEG tech credential — $78K+

path, 1-2yr
Paid ↗

HSPA CRCST (Sterile Processing)
Sterile processing tech cert — hospital

path, ~4-6mo
Paid ↗

NREMT (EMT Basic) EMT cert — fast entry healthcare, ~3-4mo Paid ↗

Hack

Set a saved-search alert on Indeed + LinkedIn for this exact term — new roles hit your

inbox before they're crowded.

Every tool for this path, grouped by category. Free tools first, paid last. Tap any logo to open

it.

jobhacki.com · @jobhacki

▸ TOOL GUIDE

Tool Stack — Organized by Category

https://www.glassdoor.com/Salaries/index.htm?keyword=health+insurance+jobs
https://www.aapc.com/certification/cpc/
https://www.redcross.org/take-a-class
https://abret.org/candidates/credentials/eeg/
https://myhspa.org/certification/get-certified/crcst.html
https://www.nremt.org/
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Job Boards 7 free · 0 paid

Indeed Largest job board Free ↗

LinkedIn Jobs Jobs + networking Free ↗

Remote OK Remote jobs board Free ↗

USAJOBS Federal government jobs Free ↗

We Work Remotely Remote-only jobs Free ↗

Wellfound Startup + tech jobs Free ↗

ZipRecruiter Quick-apply job board Free ↗

jobhacki.com · @jobhacki
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Learning & Certifications 6 free · 3 paid

AWS Skill Builder Free AWS cloud training Free ↗

Coursera Courses (audit free) Free ↗

freeCodeCamp Free coding + certs Free ↗

HubSpot Academy Free sales/marketing certs Free ↗

Professor Messer Free CompTIA training Free ↗

Salesforce Trailhead Free Salesforce admin path Free ↗

CompTIA CertMaster Official A+/Net+/Sec+ prep Paid ↗

Google Career Certificates Job-ready certs (IT/data/cyber/UX) Paid ↗

Udemy Cheap skill courses Paid ↗

Gig & Delivery 5 free · 0 paid

Amazon Flex Package delivery blocks Free ↗

Angi Local service leads Free ↗

DropOff Medical courier contracts Free ↗

Roadie On-demand delivery gigs Free ↗

Thumbtack Find local service clients Free ↗
jobhacki.com · @jobhacki
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Resume & ATS 5 free · 0 paid

Jobscan ATS keyword matching Free ↗

Kickresume Templates + AI writer Free ↗

Resume Worded Resume + LinkedIn scoring Free ↗

Rezi AI ATS resume builder Free ↗

Teal Resume builder + job tracker Free ↗

Money tip

Stack the free tools first. Only pay once a tool is directly making or saving you money.
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▸ MODULE 20

https://jobscan.co/
https://kickresume.com/
https://resumeworded.com/
https://rezi.ai/
https://tealhq.com/
https://instagram.com/jobhacki
https://facebook.com/jobhacki
https://youtube.com/@jobhacki


jobhacki.com · @jobhacki

Master Catalog: 50+ Real Health Insurance Job
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Role
Realistic

Pay

Time to

Qualify
Cert/license Where to Apply

Medical Insurance

Claims Processor

$48K–

$62K

1–3 mo None (cert

preferred)

Optum, Anthem,

UnitedHealth, Cigna

Insurance Verification

Specialist

$45K–

$60K

1–3 mo CHAA (optional) Cerner, Optum, Aetna,

Sutter Health

Medical Coder $55K–

$75K

4–6 mo CPC/CCA/CCS UnitedHealth, Anthem,

Kaiser, remote job

boards

Medical Billing

Specialist

$46K–

$65K

3–6 mo CBCS/CMRS

(optional)

Cerner, Athenahealth,

Optum

Health Insurance

Customer Service Rep

$40K–

$55K

0–1 mo None Cigna, Anthem,

UnitedHealth

Fraud Investigator

(Insurance)

$60K–

$90K

12–24

mo

None Aetna, Anthem, Cigna

Utilization Review

Nurse

$70K–

$95K

RN + 2

yrs

RN Optum, Anthem,

Humana

Compliance Analyst

(Insurance)

$65K–

$85K

12–24

mo

None Cigna, UnitedHealth,

Anthem

Appeals Specialist $50K–

$65K

3–6 mo None Optum, Anthem, Cigna

Prior Authorization

Specialist

$48K–

$62K

1–3 mo None Cerner, Sutter Health,

Anthem
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Role
Realistic

Pay

Time to

Qualify
Cert/license Where to Apply

Denials Management

Specialist

$50K–

$65K

3–6 mo None Optum, Athenahealth

Patient Access

Representative

$42K–

$55K

1–3 mo CHAA (optional) Kaiser, Sutter Health

Medicare Claims

Analyst

$55K–

$75K

3–6 mo None Anthem, UnitedHealth

Medicaid Eligibility

Specialist

$45K–

$60K

1–3 mo None State agencies,

Anthem

Insurance Enrollment

Specialist

$45K–

$58K

1–3 mo None Cigna, UnitedHealth

Provider Relations

Specialist

$55K–

$70K

6–12 mo None Anthem, UnitedHealth

Medical Records

Auditor

$60K–

$80K

6–12 mo CCS (preferred) Optum, Anthem

Health Information

Technician

$48K–

$62K

6–12 mo RHIT Hospitals, Cerner

EOB Analyst

(Explanation of

Benefits)

$45K–

$60K

1–3 mo None Insurance companies

Insurance Payment

Poster

$45K–

$58K

1–3 mo None Billing companies,

hospitals

Claims Adjudicator $48K–

$62K

1–3 mo None Anthem, UnitedHealth
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Role
Realistic

Pay

Time to

Qualify
Cert/license Where to Apply

Medical Billing Auditor $60K–

$80K

6–12 mo CBCS/CCS Optum, Anthem

Revenue Cycle

Specialist

$55K–

$75K

6–12 mo None Cerner, Athenahealth

Patient Financial

Counselor

$45K–

$60K

1–3 mo None Hospitals, Sutter

Health

Insurance

Credentialing

Specialist

$48K–

$62K

3–6 mo None Optum, Anthem

Insurance Underwriter

(Health)

$60K–

$80K

12–24

mo

Bachelor's Cigna, Anthem

Insurance Policy

Analyst

$60K–

$80K

12–24

mo

Bachelor's Cigna, Anthem

Insurance Quality

Assurance Analyst

$60K–

$80K

12–24

mo

None Optum, Anthem

Insurance Account

Manager

$60K–

$85K

12–24

mo

None Cigna, Anthem

Insurance Enrollment

Coordinator

$45K–

$60K

1–3 mo None UnitedHealth, Cigna

Medical Claims

Reviewer

$48K–

$62K

1–3 mo None Anthem, UnitedHealth

Insurance Claims

Trainer

$55K–

$75K

12–24

mo

CPC/CCA

(preferred)

Optum, Anthem
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Role
Realistic

Pay

Time to

Qualify
Cert/license Where to Apply

Insurance Data Analyst $60K–

$85K

12–24

mo

Bachelor's Cigna, Anthem

Insurance Appeals

Coordinator

$50K–

$65K

3–6 mo None Optum, Anthem

Insurance Premium

Billing Specialist

$48K–

$62K

1–3 mo None Cigna, Anthem

Insurance Claims

Auditor

$60K–

$80K

6–12 mo CCS (preferred) Optum, Anthem

Insurance Claims

Supervisor

$65K–

$85K

24–36

mo

None Cigna, Anthem

Insurance Claims

Project Manager

$70K–

$95K

24–36

mo

Bachelor's Optum, Anthem

Insurance Claims

Quality Control

$55K–

$75K

12–24

mo

None Cigna, Anthem

Insurance Claims

Compliance Officer

$65K–

$85K

24–36

mo

Bachelor's Cigna, Anthem

Insurance Claims

Customer Advocate

$45K–

$58K

1–3 mo None Cigna, Anthem

Insurance Claims

Intake Specialist

$45K–

$58K

1–3 mo None Optum, Anthem

Insurance Claims Data

Entry Clerk

$40K–

$50K

0–1 mo None Cigna, Anthem
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Role
Realistic

Pay

Time to

Qualify
Cert/license Where to Apply

Insurance Claims

Payment Specialist

$48K–

$62K

1–3 mo None Optum, Anthem

Insurance Claims

Resolution Specialist

$50K–

$65K

3–6 mo None Cigna, Anthem

Insurance Claims

Support Specialist

$45K–

$58K

1–3 mo None Optum, Anthem

Insurance Claims

Verification Analyst

$50K–

$65K

3–6 mo None Cigna, Anthem

Insurance Claims

Workflow Coordinator

$55K–

$75K

6–12 mo None Optum, Anthem

Insurance Claims

Reimbursement

Specialist

$50K–

$65K

3–6 mo CBCS (optional) Optum, Anthem

Insurance Claims

Appeals Analyst

$50K–

$65K

3–6 mo None Cigna, Anthem
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TH E  J O B H A C K I  A R S E N A L

This guide is 1% of what members get
The community unlocks the tools that do the heavy lifting for you:

🎬 OmniCut

Upload any video — get back a

timestamped, cut-by-cut edit blueprint:

hooks, vocal cues, effects and animation

calls, all mapped to the viral frameworks
behind our own content. You (or your AI

editor) just follow the map.

📄 JobHacki Resume Builder

Our exact one-page, recruiter-tested

template — auto-built from your LinkedIn in

minutes, exported as an editable doc + PDF.

🎯 JobHacki Readiness Simulator

Paste any job link. Get tested on what the

role actually requires, see your readiness

score, and get the fastest study path to
close the gaps.

🗺 Atlas Directory

Every guide and career path we publish —

refreshed by 24/7 AI researchers so you

never act on stale info.

Join the JobHacki Community →

Join free today — founding-member pricing locks in before the tools go paid.

WH AT  E A C H  TO O L  A CTUA L LY  D O E S

OmniCut

OmniCut watches your entire video the way an elite editor would — every frame, the full

transcript, your offer and what you're actually selling — then runs it through the viral

frameworks behind our own content. What you get back is a timestamped editing score:

your video chopped into 10-second sequences, each with exact vocal cues, audio cues,

effect calls and animation directions. Copy a sequence, paste it into Gemini Omni, and

generate that cut — then the next, then the next, until the whole edit is done. Runs as a

custom GPT inside ChatGPT (you'll need a ChatGPT account), purpose-built for Gemini

Omni video editing the day it drops.

jobhacki.com · @jobhacki
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JobHacki Resume Builder

Drop in your LinkedIn (or paste your experience) and it rebuilds everything into the exact

one-page format we use: tight summary line, education with the details recruiters scan

for, metric-driven experience bullets, and the 10-category skills stack that beats ATS

keyword filters. Out comes a polished PDF plus a fully editable doc — change any line later

without starting over. Single-industry and multi-industry versions included.

JobHacki Readiness Simulator

Paste a real job posting link. The simulator breaks down what that role actually demands

— skills, tools, terminology, scenarios — and tests you on it: multiple choice, written

answers, even voice roleplay for interviews and sales calls. You get a Readiness Score out

of 100 across skill match, tool match, communication and interview readiness, plus the

exact study plan to close your gaps — linked straight to the guides, certs and resources

that fix them.

Atlas Directory

The full living library: 100+ grounded, step-by-step playbooks across AI businesses,

careers, trades, healthcare paths and side income — every one built from people who

actually did it, never theory. Our AI researchers monitor hundreds of creators and sources

around the clock, so tools, pay data and methods stay current. Search it, filter it, read

online or download any guide as a PDF.
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